Abstract 
 Title: Business to customer
Introduction:

Business to customer is a web portal that concentrates on the commercial transaction, which is properly established between a supplier and the oriental customer. The applications act at as a bridge between the customer on one side of the world and the supplies on the other side. The total application helps in imposing the standards and strategies that are put forward in the actual world with the use of the Electronic media. 

The Actual purpose in designing the portal is to improve the accessibility for both customers and suppliers in fulfilling their needs, as per the required transactional state. The customer can reach through his/her needs at the click of a mouse. The entire system becomes false proof and higher levels of satisfaction prevails at the side of the customer, as the information related to the products and their availability is at the reach of his hands.

Module Description:
This application has been divided in to three modules.
1. User Module
2. Order Status Module
3. Admin Module
1. User Module:
This module tells all about customers and their responsibilities while accessing Electronic Data Interchange, the functionalities provided by this module are
· Categories: By using this functionality customer can purchase all categories of items which are provided by administrator and also they can view all these items on their category list.
2. Order Status Module: 
By using this module customers can view their purchased items by providing order number. 
3. Admin Module:

This module tells all about Administrator and their responsibilities while accessing Electronic Data Interchange, by using this module administrator can add or modify or delete the items from the portal. the functionalities provided by this module are
· Suppliers Information: This functionality maintains the information related to all the suppliers who are ready to participate in virtual store business activities; this module takes care of all the interrelated transactional information that may generate while the system is under operation.

· Orders Information: This functionality maintains the information related to the orders that are generated by the website user, while they are traveling through the shopping act. The implicational information manages the standards of the intercalated data that may be necessary in association to the executed operations.

· Product Information: This functionality maintains the information related to all items that are practically available within the store and are the only items that can be part of the actual shopping act.

· Language Information: This functionality manages all the language through which the items and products can be described. 

Software requirements:

          Operating System

: Windows

          Technology


: Java/J2EE (JDBC, Servlets, JSP)

          Web Technologies

: Html, JavaScript, CSS

           IDE




: My Eclipse

           Web Server


: Tomcat

           Database


: Oracle

           Software’s


: J2SDK1.5, Tomcat 5.5, Oracle 9i I 

                  

Hardware requirements:

           Hardware


: Pentium based systems with a minimum of p4

            RAM                             
: 256MB (minimum)
